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Personal Data Protection Policy

1. Introduction

As many countries had started to develop and enact their own data protection laws after the enforcement of General Data

Protection Regulation (GDPR) in 2018, the law on data protection is common in every country in the world.

Thai Union Group Public Company Limited is a global seafood leading company which focusing on sustainability and aims to
satisfy our customers with quality products. In order to comply with any relevant law and regulation on data protection (including
but not limited to the Personal Data Protection Act of Thailand (“PDPA”)) and to protect Personal Data of our stakeholders
including but not limited to our customers and employees from unauthorized use and unlawful loss, we therefore establish this
Personal Data Protection Policy (“Policy”) to implement appropriate procedures of collection, use and disclosure of Personal

Data.

This Policy covers the information of persons whom we have collected, used or disclosed their Personal Data.
2. Purpose

This Policy sets out mandatory requirements for Thai Union Group Public Company Limited and all its subsidiaries and affiliates

in Thailand (collectively or separately referred to as “Thai Union”) in order to ensure that all Personal Data shall be;

a. processed lawfully and in a transparent manner in relation to the Data Subject;

b.  collected for specified, explicit and other legitimate purposes and not processed in a manner that is incompatible with these
purposes;

c. adequate, relevant and limited to what is necessary in relation to the purposes for which they are processed;

d. accurate and, where necessary, kept up to date; every reasonable step must be taken to ensure that Personal Data that
are inaccurate, having regard to the purposes for which they are processed, are erased or rectified without delay; and

e. processed in a manner that ensures appropriate security of the Personal Data, including protection against unauthorized or
unlawful processing and against accidental loss, destruction or damage, by using appropriate technical or organizational

measures.

All CEOs or Managing Directors, Management and Employees shall be aware that they must ensure the confidentiality, integrity

and availability of all Personal Data, as required.

This Policy and the related documents shall be reviewed from time to time, or whenever the applicable law or the business

environment of Thai Union changes in a way that affects the current Policy.
3. Definitions

For purposes of this Policy, the terms set forth below shall have the meanings specified as follows;

Board of Directors means Directors of Thai Union.

CEO or Managing Director means CEO, Managing Director or the highest management position in Thai Union.

Cookie means a unique file which created by a website and stored on computer or a user's communication device which stores
the user's Personal Data, usage and other settings for improving the experience of website’s user.

Data Administrator means any person who has been appointed by the Management of each Department/ Shared Service Unit/
Business Unit to manage and monitor all relevant processes including having authority to categorise, monitor and manage

Personal Data in order to align with this Policy and other relevant policies, Procedures and Departmental Procedures e.g. Thai
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Union’s Information Classification Schema. Data Administrator also has authority to assign and revoke Employees’ right to access
Personal Data.

Data Controller means a person who decides to collect, use and disclose any Personal Data of the Data Subject.

Data Processor means a natural or legal person, public authority, agency or any other body who processes on a collection, use
and disclosure of Personal Data on behalf or under the name of the Data Controller. Data Processor shall include all of its Sub-
Processors.

Data Protection Impact Assessment (DPIA) means a process designed to describe the processing, assess its necessity and
proportionality and manage the risks to the rights and freedoms of Data Subject resulting from the processing of Personal Data
by assessing them and determining the measures to address them.

Data Protection Officer (DPO) means a person or persons appointed under this Policy to perform the duties of DPO as required
by PDPA or any other relevant regulation and to be responsible for advising and auditing operations of the Data Controller or the
Data Processor to comply with PDPA.

Data Subject means an identifiable natural person by the Personal Data.

Departmental Procedure means any Department Procedure issued and announced by any relevant Department/ Shared Service
Unit/ Business Unit who related to the Personal Data.

DPA means data processing agreement.

DSA means data sharing agreement.

Employee means all employees of Thai Union.

Management means the Management of Departments /Shared Service Units/ Business Units under Thai Union.

NDA means non-disclosure agreement.

Office means the Office of the Personal Data Protection Committee.

PDPA means the Personal Data Protection Act of Thailand including its regulations, notifications and rules.

Personal Data means any Personal Data that can identify a person whether directly or indirectly but not includes information of
dead person.

Policy means this Personal Data Protection Policy.

Privacy Notice means a document that inform the Data Subject on how Thai Union gathers, uses, discloses and manages their
Personal Data.

Procedure means any Procedure issued to clarify operational details for implementation of this Policy.

Sensitive Personal Data means Personal Data that is sensitive and prohibited for collecting without the express consent from
the Data Subject. This includes Personal Data pertaining to: nationality, lineage, skin color, political opinion, religion, sexual
behavior, criminal history, health information, disability, labor union information, genetic information, biological data, and other
Personal Data pursuant to PDPA.

Sub-Processor means any third party engaged by the Processor for carrying out processing activities in respect of the Personal
Data on behalf of the Data Processor.

Thai Union means Thai Union Group Public Company Limited and all of its subsidiaries and affiliates in Thailand.

Third Party means natural or juristic person other than the Data Subject or the Data Controller who is a recipient or processor

of personal data.

4. Duty and Responsibility

41 Board of Directors
411 Review and approve the Policy.
4.1.2 Regulate and ensure that the Policy and relevant Procedures are fully complied and implemented in Thai
Union.
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CEO or Managing Director

421 Appoint DPO for each entity to perform DPO’s duties according to PDPA and this Policy.

4.2.2 Monitor and ensure that the Policy and relevant Procedures are fully complied and implemented in the
concerned entity under Thai Union.

Management

4.31 Ensure that the concerned Department /Shared Service Unit/ Business Unit complies with PDPA and this
Policy, and the Management of Department/ Shared Service Unit/ Business Unit involving with the Personal
Data of:

a) customers, including their directors, representatives, authorized persons or other persons working on
behalf the customers;

b) business partners including their directors, representatives, authorized representatives or other persons
working on behalf of the business partners;

c) job applicants, internship applicants and interns;

d) Employees, trainees and family members;

e) shareholders and directors;

f) visitors and event participants; and/or

g) other persons whom the Department/ Shared Service Unit/ Business Unit have collected, used or
disclosed their Personal Data;

shall issue and announce detailed Departmental Procedure (as explained in Section 9) for its daily operation.

4.3.2 Designate a responsible person to perform the duties of Data Administration (as explained in Section 4.6) of
this Policy.

4.3.3 Ensure that Data Subject has been informed and acknowledged the purpose of collection, use and disclosure
of Personal Data and the rights of Data Subject, e.g. sharing of the relevant Privacy Notice before or while
collecting, using or disclosing Personal Data. Please see Template of Privacy Notice in Appendix No.1.

4.3.4 Ensure that the collection, use and disclosure of the Personal Data are aligned with the purpose as informed
to the Data Subject or the consent received. In case that a consent is required, the Management is required
to ensure that the Data Subject gives a consent in accordance with this Policy, Procedures and Departmental
Procedure.

4.3.5 Promptly inform DPO in case of data breaches and work closely with DPO.

4.3.6 Provide instruction to Data Administrator to execute the request for the exercise of rights of Data Subject, for
example, to correct, erase or delete, destroy or anonymize the Personal Data according to the Data Subject’s
request and to record and retain record of such transactions.

4.3.7 Appoint at least one Data Administrator to manage and monitor Personal Data collected, used and processed
by such Department/ Shared Service Unit/ Business Unit.

4.3.8 Oversee, monitor and ensure that Data Administration performs its duties in compliance with this Policy,
Procedures and Departmental Procedure.

4.3.9 Organize awareness-raising activities and trainings regarding related Personal Data processing.

Data Protection Officer

4.4.1

442

443

Provide advices to the Data Controller or the Data Processor and the Employees of the Data Controller or
of the Data Processor in compliance with PDPA and this Policy.

Investigate the performance of the Data Controller or the Data Processor and the Employees of the Data
Controller or of the Data Processor with respect to the collection, use, or disclosure of the Personal Data in
compliance with PDPA and this Policy.

Coordinate and cooperate with the Office in the circumstance where there is any incident with respect to the
collection, use, or disclosure of the Personal Data undertaken by the Data Controller or the Data Processor,

including the Employees of the Data Controller or of the Data Processor including Third Party.
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4.4.4 Keep confidentiality of the Personal Data known or acquired in the course of the performance of DPO’s
duties under PDPA and this Policy.
The Data Controller or the Data Processor shall support the Data Protection Officer in performing the tasks by providing
adequate tools or equipment and facilitating the access to the Personal Data in order to perform the duties.
The Data Protection Officer may perform other duties but the Data Controller or the Data Processor must warrant to
the Office that such duties or tasks are not against or contrary to the performance of the duties under the PDPA.
4.5 Employee
451 Ensure and being responsible that the process for collection, use and disclosure (including but not limited to
the process for data classification, data processing, data storage, data transmission, data disposal, and data
destruction) of Personal Data are in compliance with the PDPA, this Policy, Procedures and Departmental
Procedures.
452 Notify the DPO immediately of any Personal Data breach or incident.
453 Inform the DPO and CEO or Managing Director or report through Thai Union’s reporting channels immediately
of any action that may be violated of the PDPA or this Policy.
4.6 Data Administrator
4.6.1 Ensure that the collection, use, disclosure and processing of Personal Data by Employees in the Department/
Shared Service Unit/ Business Unit are in compliance with the PDPA, the Policy, Procedures and

Departmental Procedures.

4.6.2 Record the list of Employees who can access to Personal Data and the Employees’ use of the Personal
Data.
4.6.3 Record the list of Data Processors and any other Third Party receiving the Personal Data from Thai Union.

46.4 Ensure that NDA and DPA have been completely signed according to Section 5.7.

4.6.5 Handle the requests made by the Data Subject in order to manage the Personal Data according to the PDPA,
this Policy, Procedures and Departmental Procedure.

4.6.6 Ensure that the Personal Data has been classified according to Thai Union’s Information Classification

Schema.

5. Personal Data Protection

5.1 Classification

Personal Data shall be classified in accordance with Thai Union’s Information Classification Schema regulated in Thai Union’s
Information Security Policy and Personally Identifiable Information (PIlI) — Reference Document taking into account its value, legal
requirements, sensitivity, and criticality to Thai Union. Thai Union’s guideline for Personal Data classification will be further issued
by the Group Information Technology Department. Personal Data shall be securely processed, stored, transmitted, disposed,
and destroyed by assigned Employees in accordance with its classification level and shall be handled in accordance with Thai

Union’s Information Classification Schema.

Employees are responsible for defining the classification level in accordance with Thai Union’s Information Classification Schema
of data under Employees’ responsibility and to ensure that the receivers are aware of the classification level by means of, e.g.,
labelling, email, etc.
5.2 Collection
5.2.1 The collection shall be limited to the extent necessary in relation the relevant purposes as determined by
Thai Union, under the consent of Data Subject or in accordance with the rules prescribed by PDPA, for
example, (1) for contract performing or requested by Data Subject, (2) for legal obligations, (3) for legitimate
interest, (4) for public interest and/or (5) for preventing a danger to a person’s life, body or health.
5.2.2 The Data Subject shall be informed of the following details.

a. the purpose of the collection
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b. notification of the case where the Data Subject must provide
c. period of collection
d. the categories of persons or entities to whom the collected Personal Data may be disclosed
e. information, address, and the contact details of the Data Controller
f. rights of the Data Subject
g. the option for the Data Subject to withdraw consent
5.3 Use
5.3.1 Use and processing of Personal Data shall be based on the PDPA, this Policy, Procedures and Departmental
Procedures. In addition, using and processing of the Sensitive Personal Data must be taken with extra
security.
5.3.2 When processing Personal Data, Employees shall record the following details to enable the Data Subject to
check upon:
a the collected Personal Data;
b. the purpose of the processing and use of the Personal Data in each category;
c. details of the Data Controller;
d. the retention period of the Personal Data;
e. rights and methods for accessing to the Personal Data, including the conditions regarding the
person having the right to access the Personal Data and the conditions to access such Personal
Data;
f. the use or processing of the Personal Data; and
g. the rejection of request to exercise rights of the Data Subject.
54 Disclosure
5.4.1 Employees and Third Party shall not disclose any Personal Data beyond the informed objectives or the Data
Subject’s consent except required or allowed by the PDPA.
5.5 Storage

The electronic Personal Data shall be securely stored in accordance with the PDPA and Thai Union’s Information Classification

Schema on cloud, applications or other secured systems approved by the Group Information Technology Department.

In addition, Personal Data in non-electronic format shall be stored in secured storage, and accession to such storage shall be
limited with appropriate security according to relevant Departmental Procedure in order to avoid unauthorized accession of

Personal Data.

Where the Data Subject’s consent is obtained, Employees shall store such consent together with the Personal Data in the same

systems and/or storage.

5.6 Transfer

Personal Data may be transferred between Employees within Thai Union only when necessary for performance of work and

restricted for informed business purposes in accordance with the PDPA, this Policy, Procedure and Departmental Procedure.

5.7 Data Processor / Third Party

5.7.1 If any Employee needs to transfer the Personal Data to any Data Processor outside Thai Union, or the

Personal Data has to be collected, used and/or processed by any Data Processor or destroyed by any, the
Employee shall arrange the Data Processor to sign the NDA the DPA using Thai Union’s templates or the
NDA and the DPA which have been reviewed by the Legal Department, and shall ensure that the Data
Processor has adequate data protection security and standard.
If it is required by the PDPA to appoint a representative of the Data Processor in Thailand, the relevant
Employee and Data Administrator shall ensure the compliance of the Data Processor before engaging the

Data Processor. This is also applied in case that the Data Processor is related person.
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In case of any deviation of the NDA or the DPA from Thai Union’s standard, a request shall be documented
by relevant Employee, which will be reviewed and approved by the relevant Management and the Legal
Department. All approvals in this regard will be based on the level of potential risk and security standard of

the Data Processor.

572 If any Employee needs to share the Personal Data to Third Party outside Thai Union, the Employee shall
arrange Third Party to sign the DSA using Thai Union’s templates or the DSA which have been reviewed by
the Legal Department, and shall ensure that the Data Processor has adequate data protection security and
standard.

5.8 Update and Accuracy
Employees and Data Administrators shall promptly take reasonable steps to ensure Personal Data is accurate and up to date in

accordance with the request of Data Subject.

When the Data Subjects request to withdraw their consent, the relevant Employee and Data Administrator shall consult with the
Management and take necessary actions to ensure that the request to withdraw has been properly handled according to the

PDPA, this Policy, Procedure and Departmental Procedure.

The relevant Employee and Data Administrator shall response to Data Subject’s requests within 30 (thirty) days and strictly follow
Policy, Procedure and other relevant Departmental Procedures.

5.9 Erasure and Destruction

Retention period of Personal Data shall be aligned with the relevant Departmental Procedure. However, in all circumstances,

Personal Data shall not be retained for more than 10 (ten) years.

Employees and Data Administrators shall erase and destroy Personal Data when the Personal Data is no longer necessary or
when the retention period expires in a secure manner according to the relevant Departmental Procedure.
5.10 Security Measures
5.10.1 Group Information Technology Department must ensure that Thai Union has sufficient security measures
(the measures should cover all relevant security areas including but not limited to software, hardware, system
and application) to protect electronic Personal Data according to international standards and the PDPA.
5.10.2  All relevant Departments /Shared Service Units/ Business Units shall issue and announce security measures
guidelines for non-electronic Personal Data collected, used, transferred, disclosed, processed, retained and
destroyed by such Department /Shared Service Unit/ Business Unit.
5.10.3 Employee and Data Administrator shall strictly comply with Thai Union’s Information Classification Scheme

regulated in Thai Union’s Information Security Policy and the relevant Departmental Procedure.
6. Audit Measures

6.1 All relevant Departments/ Shared Service Units/ Business Units shall ensure Personal Data activities updated and
correct including review of Personal Data’s collection, use, storage, retention period, security and breach from time to
time.

6.2 Risk Management Department shall evaluate the DPIA for all relevant Departments/ Shared Service Units/ Business
Units in aspect of data privacy risk which is likely to result in a high risk to the Data Subject’s rights, and to identify any
additional necessary measures to mitigate such risks.

6.3 Internal Audit Department who is third line of defense shall randomly check the implemented controls of security and
data protection which will be conducted base on annual risk assessment to assure the compliance of this policy and

PDPA requirements.
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7. Data Subject’s Right

71 Right to Withdraw Consent

For the purposes the Data Subjects have consented to the collection, use and/or disclosure of Personal Data, Data Subjects may
have the right to withdraw consent at any time.

7.2 Right to Access

Data Subjects may have the right to access or request a copy of the Personal Data which Thai Union has been collecting, using
and/or disclosing. For privacy and security, Thai Union may require proof of the Data Subject’s identity before providing the
requested Personal Data.

7.3 Right to Data Portability

Data Subjects may have the right to obtain Personal Data in a structured, electronic format, and to transmit such Personal Data
to another Data Controller, where (a) the Data Subjects have provided the Personal Data to Thai Union, and (b) Thai Union has
been collecting, using and/or disclosing that Personal Data on the basis of Data Subject's consent or other legitimate purposes.
7.4 Right to Object

Data Subjects may have the right to object to certain collection, use and/or disclosure of Personal Data.

7.5 Right to Erasure

Data Subjects may have the right to request Thai Union to delete, destroy or anonymize Personal Data that Thai Union has been
collecting, using, and/or disclosing, except that Thai Union is not obligated to do so if Thai Union needs to retain such Personal
Data in order to comply with a legal obligation or to establish, exercise or defend legal claims.

7.6 Right to Restriction

Data Subjects may have the right to restrict the use of Personal Data when the Data Subject believes such Personal Data is
inaccurate, that our collection, use and/or disclosure is unlawful, or that Thai Union no longer needs such Personal Data for a
particular purpose.

7.7 Right to Rectification

Data Subjects may have the right to request for rectification of any incomplete, inaccurate, misleading, or not up to date Personal

Data that Thai Union has been collecting, using and/or disclosing.

8. Procedures for Data Breach

In the event of any breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorized disclosure
of, or accession to Personal Data, the relevant Employee and Data Administrator shall immediately, but not later than 12
(twelve) hours, notify the Management, the DPO and the email address provided in contact details below with the appropriate
details of the breach.

9. Departmental Procedure

All relevant Departments/ Shared Service Units/ Business Units who related to the Personal Data shall issue and announce the

Departmental Procedure. The Departmental Procedure shall consist of at least the following matters.

(1) Definition

(2) Responsible Person

3) Collection of Personal Data

(4) Source of Personal Data

(5) Informing of the Collection Purpose and Right

(6) Data Protection Process including Internal Audit Measures
(7) Data Subject’s Right

(8) Contact Person



9) Data Flow and Security

Example of Departmental Procedure is in the below Appendix No.2.

10. Contact details

If you any question regarding this policy, please find contact detail below.

Email: PersonalData@ThaiUnion.com

Approved on 26 May 2022

-Signed by- -Signed by-
(Mr.Thiraphong Chansiri) (Mr. Shue Chung Chan)
President & CEO Group Director, Corporate Office

10


mailto:PersonalData@ThaiUnion.com

Thai
W Union

Appendix No.1

Template of Privacy Notice

disclosed in accordance with provisions of the Personal Data Protection Act, EU General Data Protection Regulation and other
applicable laws and regulations. This Notice provide important information in the following area:
1. Obijectives for Personal Data Collection

Company would like to inform about the objectives of collecting, using and disclosing your Personal Data as follows:

No. Objectives of activities Lawful basis

*Tell people the reasons why you need to collect or hold their | Basis/Legitimate Interests/Consent]
information. *Tell people Lawful basis for doing this
in activities, please see explain in Note

as below.

2. Collected Data
For Objectives as specified above, Company is required to collect, use, process and disclose your Personal Data as
follows:
® Personal identifiers, contacts and characteristics (for example, name and contact details)
® [Add to this list.as appropriatel
* Tell people about the type of personal information you collect. Personal information is any information that can be used
to identify a living person. For example, members’ email addresses, customer financial information, employee data or
website user stats.
3. Retention
Your personal information will be collected for as long as necessary to satisfy the purposes for which your personal data
has been collected. Company will collect data related to your transaction and will keep such information as long as
necessary to achieve the objective of that particular transaction.

4. Disclosure of Personal Data

Company may be required to disclose your Personal Data internally and may need to disclose Personal Data to a third

* Tell people about any instances in which you pass personal information to a third party and outline your reasons for
this.

5. Accessing website (if any)
Company is obliged under Thai law to retain your computer traffic data, for at least ....... (e ) days from the date you
entered Company’ s website. However, Company will not use such data to analyze consumption behavior or conduct
market research without your explicit consent.

6. Cookies (if any)
Cookies are small text files that are stored on your computer's browser or devices when you connect or visit any website
to navigate you through our website, deliver user friendly and more personalized services to you. However, Cookies will

not collect information stored on your computer (“Cookies”).

11
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Company uses Cookies to learn more about how you interact with the content on our website in order to give you more
satisfaction when using our website. Cookies will remember the browser you used and installed while you are on our
website. In addition, Cookies remember your preferences such as languages used and regions and automatically adjusts
settings when you return to our website. Some of the Cookies are session Cookies and some are persistent Cookies which

will be stored on your computer for a longer period.

For certain operations, Company will use third party services provider, for example, to track and analyse statistical use
and information of users of the Company website in order to customize our website according to your individual interests

and manage content on the website.

Company will not use Cookies to collect personal information. If you do not want to accept Cookies you may choose to

decline Cookies or block Cookies sent by Company or third-party service providers by changing the settings in your browser

(you can find more information in the Help menu of your browser). However, most browsers accept Cookies automatically.

If you do not wish to accept cookies, you may have to constantly block or delete cookies.

Your Rights

As a Data Subject, you have the following rights:

® To withdraw consent for the collection, use or disclose Personal Data;

° To request access to and obtain a copy of your Personal Data or to request the disclosure of the acquisition of
your Personal Data obtained without consent;

° To request to obtain Personal Data and request the transfer of Personal Data to a third party if it can be done
automatically;

® To object to the collection, use or disclosure of the Personal Data;

o To request to erase or destroy Personal Data, or anonymise the Personal Data to become anonymous;

° To request to restrict the use of Personal Data;

° To request to update, complete and not misleading of Personal Data collected.

You can exercise your rights by sending Company, an email or sending a written notice to Company, attaching a copy
of your ID or equivalent details as requested. Company will process such information received in accordance with, and

to the extent permitted, by applicable laws.

Please note that Company shall retain our rights under the laws to reject your request in certain circumstances. If
Company decides to reject your request, you will be notified of the reason for such rejection. Company will try our best,
also with considering technical capabilities, to answer your request on how we process your Personal Data. However,
if you have unresolved concerns, you can complain to Company or proceed further to the Data Protection Authorities.
Protection of Personal Data

Company is committed to protecting your Personal Data under our security standards, and will provide appropriate
safeguards to protect your Personal Data in order to ensure that Personal Data will be legally and appropriately
collected, used or disclosed.

Changes to Privacy Notice

Company reserves the right to make changes to this Notice to be appropriate and in accordance with any laws.
Please frequently check to see any updates or changes to Company’s Privacy Notice.

Contact

If you have any enquiries or would like to exercise your rights or need any help regarding your personal data, please

such as ID card. However, Company may ask for additional relevant documents or may reject your request if Company

has received insufficient information.

12
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Note: Lawful Basis explanations (Personal Data Protection Act B.E.2562, section 24 and 26)

1.

Consent means it is necessary for sensitive data and any purpose out of no.2 — no.7. For consent basis, the Data
Subject must sign in a consent form.

Legal Obligation means it is necessary for compliance with a law to which the Data Controller is subjected.
Contractual Basis means it is necessary for the performance of a contract to which the data subject is a party, or in
order to take steps at the request of the data subject prior to entering into a contract.

Legitimate Interests means it is necessary for legitimate interests of the Data Controller or any other Persons or
juristic persons other than the Data Controller, except where such interests are overridden by the fundamental rights
of the data subject of his or her Personal Data.

Public Task means it is necessary for the performance of a task carried out in the public interest by the Data
Controller, or it is necessary for the exercising of official authority vested in the Data Controller.

Vital Interest means it is for preventing or suppressing a danger to a Person’s life, body or health.

Scientific / Historical Research means it is for the achievement of the purpose relating to the preparation of the
historical documents or the archives for public interest, or for the purpose relating to research or statistics, in which
the suitable measures to safeguard the data subject's rights and freedoms are put in place and in accordance with

the notification as prescribed by the Committee.

13
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Appendix No.2

Template and Example of Departmental Procedure

Template for Departmental Procedure (Blank Form)

1. Definition

Personal Data means any information relating to a person, which enables the identification of such person, whether directly

or indirectly, but not including the information of the deceased persons in particular.

2. Responsible Person

and ensure the classification of Personal Data collected, used or disclosed according to a purpose that notified to Customer
including but not limit to provide a data security measure and audit measure to be ensure the Personal Data is updated,
correct and accurate.

The Management shall appoint Data Administrator to be an assistant for monitoring and managing the Customer Personal

Data.

3. Collection of Personal Data
Collection of Personal Data only is according to the purpose notified to Data Subject.
Thai Union does not collect Sensitive Personal Data that may cause discrimination or unfair bias to the Data Subjects without

their explicit consent, except if it is collected under the PDPA.

Collection of Personal Data has to be based on (1) contractual basis, for the initiation or fulfilment of a contract with
Customers; (2) legal obligation, for the fulfilment of legal obligations; (3) legitimate interest, for the purpose of legitimate
interests and the legitimate interests of third party. Thai Union will balance the legitimate interest pursued by Thai Union and
Customers’ interest, fundamental rights and freedoms in relation to the protection of Customers’ Personal Data; (4) for
preventing or suppressing a danger to a person’s life, body or health; and/or (5) public interest, for the performance of a
task carried out in the public interest or for the exercising of the state authorities (6) for establishment and raising of potential
legal claims or other legal bases permitted under applicable laws relating to Personal Data protection (as the case may be).
Depending on the context of the relationship with Thai Union, Thai Union may collect, use and/ or disclose Personal Data
for the following purposes:

1

N

)
)
) e
)
)

w

4
5

4. Source of Personal Data

Receiving Personal Data directly from Data Subject via the following methods:
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Informing of the Collection Purpose and Right

The Data Subject are informed of the purpose of collecting, using and disclosure their Personal Data, as well as their terms

and rights and requested their consents (if any) prior to collection, processing or disclosure by ............cccocoeiiiiiiiiinanne..

Data Protection Process including Internal Audit Measures

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

Purpose

Data Subject is collected and used only necessary to the informed purposes.

Storage

a) Hard Copy: [ R

b) Soft Copy: [T

Collecting Process: limitation of collecting Customer’s Personal Data as follows;

a) Collecting documents in hard copy and soft copy to verify identity such as name, surname, address, phone
number, email, requirement during a preparing process until execution of an agreement.

b) Collecting documents in hard copy and soft copy to verify identity for processing products/services such as site
visit (if any) before starting a project/transaction.

c) Collecting Customer’s specification, additional requirement or amendment of scope of service (if any) on
processing project/transaction.

When the retention period expires or Thai Union has no right or legitimate purpose for processing the Customer's

Personal Data, Thai Union will proceed with the destruction and deletion of Personal Data where the Personal Data

documents will be destroyed with a shredder and all electronic Personal Data will be deleted from the system.

Processing of Personal Data

Once receiving Personal Data, the Personal Data will be processed as follows:
(3 Collection: The relevant Employees will maintain the Personal Data in the specified file or folder and will maintain

execution of the NDA and the DPA prior to the disclosure.
Retention Period
Data Administrator shall retain Data Subject’'s Personal Data for .... (....) year after the termination or expiration of the
agreement, and delete/destroy the Personal Data within .... (....) days after such retention period.
Security
Data Administrator shall maintain appropriate security measures, which includes administrative, technical and physical
safeguards in relation to access control, to protect the confidentiality, integrity, and availability of Personal Data against
any accidental or unlawful or unauthorized loss, alteration, correction, use, disclosure or access, in compliance with the
applicable laws.
In particular, implemented access control measures which are secured and suitable for the collection, use, and/or
disclosure of Data Subject’'s Personal Data. And restrict access to Data Subject’'s Personal Data as well as storage
and processing equipment by imposing access rights or permission, user, access management to limit access to Data
Subject’s Personal Data to only authorized persons, and implement user responsibilities to prevent unauthorized access,
disclosure, perception, unlawful duplication of Data Subject’s Personal Data or theft of device used to store and process
Data Subject’'s Personal Data. This also includes measures that enables the re-examination of unauthorized access,
alteration, erasure, or transfer of Data Subject’s Personal Data which is suitable for the method and means of collecting,
using and/or disclosing of Data Subject’'s Personal Data.
Audit Measures
Data Administrator shall monitor and control in order to ensure Personal Data updated and accurate including review

Personal Data’s collection, use, storage, retention period, security and breach from time to time.
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If the Data Subject wish to update their Personal Data during the processing of the Personal Data. Thai Union will
update the Data Subject’'s Personal Data to be accurate and up-to-date as notified.

Data Breach

In the event of a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised
disclosure of, or access to Personal Data, User and Data Administrator shall immediately, but not later than 12 hours,
notify the manager-in-line and report to Thai Union via the email address provided in contact details below with the

appropriate details of the incident.

Data Subject’s Right

7.1

7.2

7.3

7.4
7.5

7.6

7.7

Right to Withdraw Consent: For the purposes the Data Subjects have consented to the collection, use and/or disclosure
of Personal Data, Data Subjects may have the right to withdraw consent at any time.

Right to Access: Data Subjects may have the right to access or request a copy of the Personal Data which Thai Union
has been collecting, using and/or disclosing. For privacy and security, Thai Union may require proof of the Data
Subject’s identity before providing the requested Personal Data.

Right to Data Portability: Data Subjects may have the right to obtain Personal Data in a structured, electronic format,
and to transmit such Personal Data to another Data Controller, where (a) the Data Subjects have provided the Personal
Data to Thai Union, and (b) if Thai Union has been collecting, using and/or disclosing that Personal Data on the basis
of Data Subject’'s consent or other legitimate purposes.

Right to object: Data Subjects may have the right to object to certain collection, use and/or disclosure of Personal Data.
Right to Erasure: Data Subjects may have the right to request Thai Union to delete, destroy or anonymize Personal
Data that Thai Union has been collecting, using, and/or disclosing, except that Thai Union is not obligated to do so if
Thai Union needs to retain such Personal Data in order to comply with a legal obligation or to establish, exercise or
defend legal claims.

Right to Rectification: Data Subjects may have the right to request for any rectification of incomplete, inaccurate,
misleading, or not up to date Personal Data that Thai Union has been collecting, using and/or disclosing.

Right to Restriction: Data Subjects may have the right to restrict the use of Personal Data where the Data Subject
believes such Personal Data is inaccurate, that the collection, use and/or disclosure is unlawful, or that Thai Union no

longer needs such Personal Data for a particular purpose.

Contact Person

Responsible Person/Data Administrator

Data Flow and Security

Please insert: Please insert: Please insert:
- What's a personal data -How to retain a personal data -Transfer a personal data to who
collect details, —  »
T
- How to collect
Collect Retain Disclose
Please insert a channel to collects Paper: Please insert: How to keep Slesse s o diamms el
and receives a personal data and secure a personal data transfer a personal data

Electronic: Please insert: How to

keep and secure a personal data
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Example of Departmental Procedure on Personal Data Protection for Marketing Department

1. Definition

Customers mean persons who purchase products and/or use services of Thai Union and/or those who are expected to
purchase products and/or use the services of Thai Union (prospective Customers) including a person who are related to or
are representatives of customers, such as executives, directors, employees, representatives, or personnel of customers who
are juristic persons, including persons whose Personal Data appeared in relevant documents and processes, such as
managers, purchasers, consignees, and cheque payers, etc.

Personal Data means any information relating to a person, which enables the identification of such person, whether directly

or indirectly, but not including the information of the deceased persons in particular.

2. Responsible Person

Department General Manager of Marketing (the Management) is a responsible person who oversee and ensure the
classification of Personal Data collected, used or disclosed according to a purpose that notified to Customer including but
not limit to provide a data security measure and audit measure to be ensure the Personal Data is updated, correct and
accurate.

The Management shall appoint Data Administrator to be an assistant for monitoring and managing the Customer Personal

Data.

3. Collection of Personal Data

Collection of Personal Data only is according to the purpose notified to Customer (Data Subject).

Thai Union does not collect Sensitive Personal Data that may cause discrimination or unfair bias to the Data Subjects without
their explicit consent, except if it is collected under the PDPA.

Thai Union Collects Personal Data only necessary for verify identity and manage products/services such as name, surname,
address, phone number, email, Customer requirement, invoice for the entry into agreements and other relevant processes,
such as checking of evidence for the entry into agreements, consideration of credit limit, and providing collateral, etc.
Collection of Personal Data has to be based on (1) contractual basis, for the initiation or fulfilment of a contract with
Customers; (2) legal obligation, for the fulfilment of legal obligations; (3) legitimate interest, for the purpose of legitimate
interests and the legitimate interests of third party. Thai Union will balance the legitimate interest pursued by Thai Union and
Customers’ interest, fundamental rights and freedoms in relation to the protection of Customers’ Personal Data; (4) for
preventing or suppressing a danger to a person’s life, body or health; and/or (5) public interest, for the performance of a
task carried out in the public interest or for the exercising of the state authorities (6) for establishment and raising of potential
legal claims or other legal bases permitted under applicable laws relating to Personal Data protection (as the case may be).
Depending on the context of the relationship with Thai Union, Thai Union may collect, use and/ or disclose Personal Data

for the following purposes:

1) To operate Thai Union’s business.

2) To register and verify.

3) To provide marketing communications.

4) To improve business operation, products and services.

5) To comply with legal obligations and orders from the government agencies.

4. Source of Personal Data

Receiving Personal Data directly from Customers via the following methods:

a) When Customers engage in communications or make enquiries, provide comments or feedbacks to Thai Union,
regardless of whether in written or oral communications through the website, application, by phone, e-mail, fax, mail,
by face-to-face interaction or by any other means; and/or

b) When Customers express an intention to purchase products or use services of Thai Union, enter into a contract with

Thai Union, or deliver documents containing Personal Data to Thai Union.
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Informing of the Collection Purpose and Right

The Customers are informed of the purpose of collecting, using and disclosure their Personal Data, as well as their terms

and rights and requested their consents (if any) prior to collection, processing or disclosure by being sent together with

agreement, quotation or proposal etc.

6.2

6.3

6.4

6.5

6.6

6.7

Data Protection Process including Internal Audit Measures

Purpose

Customer’s Personal Data is collected and used only necessary to the informed purposes.

Storage

c) Hard Copy: Customer's documents such as copy of identification, copy of passport, copy of house register,
requirement specification are stored in the secured customer list file.

d) Soft Copy: copy of Customer’s documents such as pdf files are securely saved in folder name customer list.

Collecting Process: limitation of collecting Customer’s Personal Data as follows;

d) Collecting documents in hard copy and soft copy to verify identity such as name, surname, address, phone
number, email, requirement during a preparing process until execution of an agreement.

e) Collecting documents in hard copy and soft copy to verify identity for processing products/services such as site
visit (if any) before starting a project/transaction.

f)  Collecting Customer’s specification, additional requirement or amendment of scope of service (if any) on
processing project/transaction.

When the retention period expires or Thai Union has no right or legitimate purpose for processing the Customer's

Personal Data, Thai Union will proceed with the destruction and deletion of Personal Data where the Personal Data

documents will be destroyed with a shredder and all electronic Personal Data will be deleted from the system.

Processing of Personal Data

Once receiving Personal Data, the Personal Data will be processed as follows:

(7 Collection: The relevant Employees will maintain the Personal Data in the specified file or folder and will maintain

it in accordance with clause 6.6 and send it to the accounting department for receipt of payment.
(3 Use: The relevant Employees will use the Personal Data for the informed purposes.

(7 Disclosure to a third party such as service providers, airlines, accommodation, etc. with the execution of the NDA
and the DPA prior to the disclosure.

Retention Period

Data Administrator shall retain Customer's Personal Data for 1 (one) year after the termination or expiration of the

agreement, and delete/destroy the Personal Data within 30 (thirty) days after such retention period.

Security

Data Administrator shall maintain appropriate security measures, which includes administrative, technical and physical

safeguards in relation to access control, to protect the confidentiality, integrity, and availability of Personal Data against

any accidental or unlawful or unauthorized loss, alteration, correction, use, disclosure or access, in compliance with the

applicable laws.

In particular, implemented access control measures which are secured and suitable for the collection, use, and/or

disclosure of Customer’'s Personal Data. And restrict access to Customer’s Personal Data as well as storage and

processing equipment by imposing access rights or permission, user, access management to limit access to Customer’s

Personal Data to only authorized persons, and implement user responsibilities to prevent unauthorized access,

disclosure, perception, unlawful duplication of Customer’'s Personal Data or theft of device used to store and process

Customer’s Personal Data. This also includes measures that enables the re-examination of unauthorized access,

alteration, erasure, or transfer of Customer’s Personal Data which is suitable for the method and means of collecting,

using and/or disclosing of Customer’s Personal Data.

18



6.8

6.9

7.2

7.3

7.4
7.5

7.6

7.7
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Audit Measures
Data Administrator shall monitor and control in order to ensure Personal Data updated and accurate including review
Personal Data’s collection, use, storage, retention period, security and breach from time to time.
If the Customers wish to update their Personal Data during the processing of the Personal Data. Thai Union will update
the Customer’s Personal Data to be accurate and up-to-date as notified.
Data Breach
In the event of a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised
disclosure of, or access to Personal Data, User and Data Administrator shall immediately, but not later than 12 hours,
notify the manager-in-line and report to Thai Union via the email address provided in contact details below with the

appropriate details of the incident.

Data Subject’s Right

Right to Withdraw Consent: For the purposes the Data Subjects have consented to the collection, use and/or disclosure
of Personal Data, Data Subjects may have the right to withdraw consent at any time.

Right to Access: Data Subjects may have the right to access or request a copy of the Personal Data which Thai Union
has been collecting, using and/or disclosing. For privacy and security, Thai Union may require proof of the Data
Subject’s identity before providing the requested Personal Data.

Right to Data Portability: Data Subjects may have the right to obtain Personal Data in a structured, electronic format,
and to transmit such Personal Data to another Data Controller, where (a) the Data Subjects have provided the Personal
Data to Thai Union, and (b) if Thai Union has been collecting, using and/or disclosing that Personal Data on the basis
of Data Subject’'s consent or other legitimate purposes.

Right to object: Data Subjects may have the right to object to certain collection, use and/or disclosure of Personal Data.
Right to Erasure: Data Subjects may have the right to request Thai Union to delete, destroy or anonymize Personal
Data that Thai Union has been collecting, using, and/or disclosing, except that Thai Union is not obligated to do so if
Thai Union needs to retain such Personal Data in order to comply with a legal obligation or to establish, exercise or
defend legal claims.

Right to Rectification: Data Subjects may have the right to request for any rectification of incomplete, inaccurate,
misleading, or not up to date Personal Data that Thai Union has been collecting, using and/or disclosing.

Right to Restriction: Data Subjects may have the right to restrict the use of Personal Data where the Data Subject
believes such Personal Data is inaccurate, that the collection, use and/or disclosure is unlawful, or that Thai Union no

longer needs such Personal Data for a particular purpose.

Contact Person
Responsible Person/Data Administrator
Name: Abc Def
Email: Abc.Def@thaiunion.com

Phone: 02-298-0024
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9. Data Flow and Security

Security

Process

Customer submits a Personal
Data, scope of work,
requirement and any addition
documents. Data Administrator
is processing those data in log
book.

Collect

Customer submits Personal
Data directly to Data
Administrator by paper or
electronic file to verify and

collect in log book.

v

Data Administrator keep
Customer Personal Data to
customer list file (softcopy)and

customer list folder (hardcopy)

Disclosure to delivery vendor

Retain

Paper: Keep in file and lock in
cabinet only Data Administrator

has a key.

Electronic: Keep in individual file.

Control by encryption file and

access control.

Disclose

Sent via company email and

select a reliable vendor.
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